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Case Study

Castle Computer Services delivers a complete finance
and employee management system Total solution for
FCH Housing and Care

Castle were chosen to implement the system because of their
unique understanding of the housing sector and its needs,
combined with the company’s unique PQIS quality assured
implementation methodology.

Paul Sutherland of Castle Computer Services comments: “We have
implemented a fully integrated solution that delivers an
outstanding level of functionality for FCH housing and specifically
meets their needs as well as coping with the reporting
requirements of the sector such as FV3 and CIS reports.”

Mark Askey, Project Manager at FCH Housing and Care adds:
”We were impressed with Castle’s understanding of the housing
sector and their ability to take account of our organisation’s
needs. Their commitment and enthusiasm ensured that the project
was delivered on time and within budget using their
unique PQIS approach.

The combination of SunSystems with HR Cintra Payroll and
Personnel gives FCH Housing and Care a fully integrated system
that meets all their operational needs delivering
all the necessary functionality for effective management control.”

FCH Housing and Care supports vulnerable communities,
households and individuals in the Midlands with equality as their
core value. It is a charitable organisation providing some 4000
affordable homes and supporting over 1000 individuals through
its care and support services.

The organisation has nearly 50 years of experience of housing
and care. It develops new accommodation where the need has
been carefully identified and continues to expand its housing and
supported living services. With a central office in Birmingham,
FCH Housing and Care operates through a further five offices

around the Midlands. FCH needed a financial system that
incorporated HR & Payroll. 

They chose Castle Computer Services to install SunSystems
financial management software, integrated with HR Cintra payroll
and personnel. SunSystems is one of the leading financial
management packages in the world, combining flexibility with
extensive control and reporting. It integrates with HR Cintra, the
all-encompassing solution that handles every aspect of HR and
payroll management.

For more information please contact Castle Computer
Services on 0845 230 1314, or email info@castle-cs.com
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