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We are experts  
and partners.  
We’ve been delivering 
business solutions, 
network infrastructure 
and support to help our 
customers succeed  
for almost 40 years.

kickict.co.uk
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In 2020 we’ve 
worked closely with 
customers to support 
and often rapidly 
transform their ICT 
environments to 
facilitate new ways 
of working. In what 
has been a very 
challenging year,  
it’s especially pleasing 
to retain the trust, 
support and loyalty 
of our long-standing 
customer base as well 
as accelerating our 
drive to be the new 
technology partner 
of choice for a raft of 
new customers.

Welcome

I’m delighted to share  
the details of another 
milestone year for Kick ICT 
in this, our latest annual 
report, and to showcase  
our products, solutions, 
hopes and aspirations as  
we navigate with you the 
new world of 2021. 
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“As ever I am hugely grateful 
to our customers, partners 
and our extremely talented 
and skilled employees for 
affording us the platform to 
continue to drive our growth 
and progress.”
Tom O’Hara / CEO / Kick ICT
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£14.6m 
+10%
Continued growth  
in turnover

£8.6m 
+11%
Recurring  
revenue

£1.7m 
+12%
Maintaining 
profitability

£2.9m 
+22%
Cash  
reserves

Innovating in the Dynamics space

The Dynamics world evolves at pace and we continue to 
ensure our customers take advantage of this evolution. 

2021 will see a continued focus on supporting customers 
with upgrade projects to Dynamics 365 Business 
Central, be it from existing NAV applications, outgrowing 
accounting software or utilising our newly developed 
module to seamlessly upgrade from Sage 50.

A renewed focus on our Subscription Billing application 
for Business Central has been well received by customers 
looking to build automation into an often inefficient billing 
process. Furthermore, we've opened this application up to 
more customers than ever before, making it available in 
AppSource, Microsoft’s app store for business.

I’m pleased with the progress of Constructa 5.0,  
our Business Central adapted solution for the construction 
sector, with 2020 witnessing the launch of our latest  
version. We’ve worked with customers to deliver a range  
of enhancements to strengthen the platform, in areas such 
as cost management, tax and compliance. 2021 will bring 
further evolution with the launch of Constructa 6.0.

 

Connecting and collaborating  
with managed IT

Our Technical division continues to go from strength 
to strength with the delivery of our managed IT service, 
welcoming a series of new customers from the charity, 
legal, manufacturing, media, tech, finance and care sectors. 

A key focus in 2020 has been supporting customers in 
their pandemic response, enabling secure home working 
with transitions to the cloud, strengthening cyber security 
defences and a continued focus on delivering modern, 
collaborative and connected workplaces based on  
Microsoft technologies.

In adding Clyde Solutions to the Group, we've made an 
acquisition that delivers and expands our communications 
solutions at a time when business connectivity has never 
been more important, whilst in the world of cyber security 
2021 is promising some significant advances in our 
expertise and proposition.

Your IT Experts and Partners

Modernising finance platforms  
with Infor

In a year where Infor have gone through a  
change of ownership, acquired by Koch Industries, 
I’m pleased that we’ve maintained our position at the 
forefront of the Infor reseller market here in the UK. 

Koch have stated their commitment to supporting 
Infor in the continued development of digitally 
transformative solutions and as an Infor reseller,  
this is great news for both Kick and our customers.

We’ve undertaken a series of major upgrade  
projects to transition customers to SunSystems  
6.4, with Bernicia Group and Borders College  
both profiled in this report, while welcoming new 
customers including City Group, one of the world’s 
leading facilities management companies and 
Centrepoint, the UK’s foremost youth homeless charity,  
supporting both to deliver the modernisation of their 
finance platforms utilising Infor technologies.

 

2021 Outlook

We will continue to invest to  
support our mission statement of

“adding value and providing 
outstanding service to the  
customers who choose to  
work with us”.

2021 will be an uncertain year for many businesses, 
however, we look forward with optimism to 
progressing our plans to enter new markets and 
provide additional product and service offerings  
to our existing and new customers. We remain 
committed to providing outstanding service to the 
customers who choose to work with us and to be 
invested in their future success.

It’s been a year of uncertainty 
but one where we’ve been able 
to maintain growth, which is 
a huge credit to our talented 
team and resilient customer 
base, existing and new. 

Our key metrics, detailed below, all show year 
on year growth with our accounts covered 
later in this report. Our detailed financial 
performance information is something we 
are keen to share with a view to providing 
a continued assurance in the health of our 
business, our model and our suitability as an 
ICT partner of choice. 

Continued growth in uncertainty

Turnover 
Recurring Revenue 
Profit

 2015                         2016                        2017                        2018                         2019                      2020  

£m

Welcome to our new customers
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In the increasingly fast-paced  
and complex world of technology, 
our almost 40 years' infrastructure, 
heritage and expertise ideally  
positions us to recommend, specify, 
install and support industry-leading 
solutions in partnership with 
the world’s foremost technology 
companies. 

In a world where almost every 
organisation is digital we are 
intrinsically invested in the future 
success of our customers.

Technical

Your IT Experts and Partners Annual Report / 2020

At Kick ICT, we work with 
our customers to make 
the most of their existing 
ICT environment and 
plan for the future.

07
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Technical Solutions
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Cyber 
Security

Cloud  
Services

Datacentre

Maximum security 
and uptime 
within our highly 
secure Nutanix 
hyperconverged 
facility that houses 
IT infrastructures 
for organisations 
of all sizes across 
multiple sectors

Managed IT 
and Support

Access our 
outstanding team 
of IT support 
professionals  
24/7 around the 
clock, with a  
fully managed  
IT service

Providing 
advanced and 
multi-layered 
cyber security 
solutions to 
protect your 
organisation from 
the latest digital 
threats

Scalable, secure 
and flexible cloud 
solutions with 
private, public and 
hybrid hosting 
arrangements

Microsoft 
Modern 
Workplace

Using Microsoft’s 
extensive application 
ecosystem to 
deliver customers a 
truly collaborative, 
connected and 
productive 
environment, 
wherever they  
are based

Business 
Continuity 
and Disaster 
Recovery

Helping customers 
prepare with cloud 
based solutions  
to protect and 
recover key data  
and applications

Reducing 
software 
licence, server 
and storage 
requirements 
with virtual 
desktop and 
server solutions

Virtualisation Hardware

Advice, supply 
and installation 
of market leading 
servers, desktops, 
laptops and 
peripherals

What we do

We offer a wide range of 
IT services and support, 
all aimed at delivering 
customers a scalable, 
secure and modern  
IT environment.

Microsoft 
Azure

Ensuring 
customers realise 
the scalability, 
resilience and 
security of the 
Microsoft Azure 
platform

Who we work with

Microsoft  

Fortinet Citrix 
Storagecraft  SolarWinds

HP Veeam
Nutanix

Lenovo

Ubiquiti 

SecurEnvoy

Gamma
SentinelOne

VMware
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Four steps to the ultimate 
managed IT solution

Creating a modern, 
secure IT environment 
for Soapworks

Soapworks is the UK’s largest manufacturer of soaps, 
supplying to a worldwide client base from their 
Glasgow based factory. We started working with the 
Soapworks IT stakeholders in early 2020 towards a very 
clear goal - to provide the business with a modern 
and secure IT environment, alongside delivering the 
ongoing strategic IT guidance to continually evolve 
this environment.

Step 1:  
Building  
the  
foundations
We kicked off with the 
deployment of several 
remedial and immediate 
fixes, including closing 
security vulnerabilities 
found within ageing 
servers and out of support 
operating systems. With 
this basic strengthening 
in place we were able to 
take more advanced steps 
to securing the IT network, 
introducing our layered 
approach to cyber security, 
including next generation 
antivirus and ransomware 
software, firewall 
protection, email filtering 
and cloud based data and 
application back up.

Step 2:  
Creating an  
IT platform  
for growth
With the network secured, 
the next step was to 
develop a roadmap to fully 
modernise the Soapworks 
IT platform. This involved 
modernising the server 
infrastructure, including 
the deployment of Office 
365 for email migration 
which enabled a shift from 
the existing on-premise 
email exchange to a cloud 
based alternative. 

Further work included a 
company-wide PC refresh  
to update software and 
operating systems and  
the deployment of secure 
VPN access to enable  
remote working.

In taking these steps the 
platform was in place to 
transform Soapworks into 
a truly connected and 
collaborative workplace.

Step 3:  
Reacting  
to the 
pandemic
Delivering the Office 365 
cloud migration proved an 
incredibly timely piece of 
work as the impacts of the 
Covid pandemic started 
to take hold, ensuring 
Soapworks staff were able 
to access key Office 365 
applications from home. 
In deploying additional 
remote desktop server 
access, we were also 
able to open up legacy 
applications to selected 
staff.

Soapworks Ltd

“We kicked off our partnership with Kick ICT after 
an extensive review of the local IT providers in 
our area and since the start of 2020 we haven’t 
looked back. 

They’ve helped us to better understand our IT 
environment and worked to ensure that our 
technology continues to be modern, connected 
and secure - it’s great to know that this crucial 
area of the business is in safe hands.”

 
Kate Beaumont  
HR Director

Step 4:  
Delivering 
the Modern 
Workplace
With a modern and 
secure IT platform in 
place, the focus moved to 
transitioning Soapworks 
to becoming a truly 
Modern Workplace, 
operating from the latest 
Microsoft services and 
applications, including:

/  Cloud based 
technology bringing 
reduced on-premise 
infrastructure and 
costs

/  The capability to 
work from anywhere, 
anytime

/  Access to Microsoft 
Teams, delivering the 
capability to work 
collaboratively both 
remotely and in the 
office

kickict.co.uk

Technical in focus
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A continually  
evolving cyber  
secure environment  
for JWF (Group)

JWF (Group) Limited have been providing  
end-to-end instrumentation and measurement 
solutions to sectors including oil and gas,  
energy, pharmaceutical and chemicals for  
almost 60 years.

A Kick customer for several years, we’ve worked  
closely with the team at JWF to continually evolve  
their IT environment, ensuring the business operates 
from a modern and resilient infrastructure, protected 
from the latest, continually evolving cyber threats.  

The last year saw a focus on working with JWF on  
their Cyber Essentials Plus project, an accreditation  
they successfully achieved in December 2020.

Operating from a modern 
infrastructure
An initial priority with JWF was setting in place 
their IT foundation, involving an assessment of the 
infrastructure, decommissioning several ageing and 
unproductive servers and consolidating to a single server 
set up. This work reduced JWF’s infrastructure and 
security costs and de-risked the environment from both 
a security and operational perspective.

Furthermore, this new, single server environment was 
cloud based with all the security, access and efficiencies 
this brings, including the opportunity to move all key 
Office 365 applications into the cloud. As a result, JWF 
are able to access emails, drives and data anytime, 
anywhere, and take advantage of a range of Microsoft 
applications, including Teams and SharePoint, supporting 
collaborative, remote working and organisation-wide 
sharing and collaboration on documents and products.

Protective, preventative  
cyber security 
Maximising JWF’s cyber security protection has been 
a continual theme of our work together, with the 
business now operating from a multi-layered security 
package offering a range of protective and preventative 
measures, including:

/  Business grade firewalls, strengthening the barrier 
between JWF’s internal network and external traffic, 
blocking potential viruses, malicious traffic and 
hackers

/  Email filtering deployed to protect against phishing 
and limit spam

/  Off-site back up, ensuring key data and applications 
are safe, secure and accessible

Technical in focus External accreditation  
with Cyber Essentials Plus
With a resilient, modern environment with 
protective cyber security measures in place, our 
partnership with JWF has focused more recently 
on their Cyber Essentials journey. Cyber Essentials 
is a Government backed scheme designed to help 
protect organisations, their partners, employees 
and customers against the most common cyber-
attacks.  With JWF, we worked collaboratively to 
firstly achieve Cyber Essentials accreditation before 
supporting their 2020 objective to achieve Cyber 
Essentials Plus.

Cyber Essentials Plus is the highest level of 
accreditation offered under the Cyber Essentials 
scheme, with JWF recognising this as becoming an 
ever-increasing expectation from both existing and 
new customers.  

Cyber Essentials Plus demands an organisation 
has an even stronger, more robust cyber security 
environment than necessary for Cyber Essentials, 
with focus in areas such as phishing attacks and 
hacking, with a requirement to have an outside 
accrediting body undertake a detailed cyber security 
audit. We worked with JWF to support them on the 
audit and accreditation process and were delighted 
to see them achieving Cyber Essentials Plus 
accreditation in December 2020.

JWF (Group) Limited

“We take great peace of mind from having 
an incredibly secure IT environment, working 
closely with the team at Kick to understand 
the range of cyber security solutions available 
and to best deploy into our organisation.

We also place great value in industry 
accreditations, with one of our key 
accreditation goals for 2020 being to achieve 
Cyber Essential Plus.  Kick supported us 
every step of the way here, leveraging their 
expertise in both our IT security set up and 
the Cyber Essentials Plus framework to 
deliver a successful project that resulted in our 
accreditation in December 2020.”

 
David Gemmell,  
Finance Director

12 13
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Technical

Expertise

We are experts. Add over 300 years combined 
experience across our managed IT team into your 
business, rated 4.9/5 for customer support from over 
1,000 customer reviews.

 

Solutions

We work with the best. From support to datacentre 
to virtualisation to digital transformation within the 
modern workplace, we provide solutions from the 
world’s leading technology vendors.

Accreditations

We have the badges. With Microsoft Gold, SolarWinds 
Elite, Citrix and Cyber Essentials accreditations, we 
ensure our people have the specialist skills to provide 
outstanding support and products to our customers.

 
Strategy

We are here to help. Alongside your appointed account 
manager, we will work collaboratively to implement 
the technology that will secure and modernise your IT 
environment today and set in place your roadmap for  
the future. 

Why Kick 
for Technical?

Find out more  
by searching  
‘Kick managed IT’

4.9/5
for customer 
support

24/7
Support

300 years
Combined 
experience

30 
Skilled  
specialists
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Helping your 
business make 
the most of the 
Dynamics 365 
revolution.

Dynamics

Delivering Microsoft technologies for 
organisations of all sizes, including 
Business Central deployments, 
Power Platform solutions, a wide 
range of Dynamics 365 CRM and 
ERP applications and specialist  
Kick-developed applications.
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Dynamics Solutions

19
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Developing, consulting,  
deploying and supporting 
Dynamics solutions for 
organisations of all sizes.

Microsoft Dynamics

Dynamics 
NAV

Dynamics 
365 
Applications

DataverseKick  
Dynamics 
Applications 

Including 
Subscription Billing 
for efficient repeat 
billing, Constructa, 
our construction 
industry specific 
BC product and 
Pathfinder, our 
global financial and 
customer service 
platform

Utilising 
Microsoft’s 
data service to 
host the Power 
Platform and 
enable effective, 
connected 
solutions

Streamlining 
your processes 
with a powerful 
automation tool

Unveil the 
insights behind 
your data and 
make decisions 
with confidence

Dynamics 
365 Business 
Central

Microsoft’s 
comprehensive 
business 
management 
solution for small 
to medium sized 
organisations

Offering ongoing 
NAV support 
and upgrades to 
Business Central

Next generation 
CRM applications to 
support customer 
service and drive 
growth, including 
Dynamics 365 
Customer Service, 
Sales, Marketing  
and Field Service

Improve 
business 
processes 
with your 
own bespoke 
apps using 
Microsoft’s low-
code solution

Power  
Apps

Power 
Automate

Power  
BI

Partner  
Products

Enabling enhanced 
reporting and 
analytics with 
Jet Analytics, 
comprehensive 
document 
management with 
Continia, optimising 
warehouse processes 
with Tasklet and 
delivering automation 
for the manufacturing 
industry with Naveksa

Take your 
customer service 
to the next level 
with intelligent 
chatbots built  
in minutes

Power  
Virtual 
Agents

Improve business productivity, efficiently analyse data, 
automate business processes and build custom solutions.

Power Platform

Who we work with

Microsoft  
Continia 

Jet Analytics Naveksa 

Annual Report / 2020

Next generation CRM and ERP solutions to modernise 
your business and connect with your customers.

Tasklet
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Dynamics in focus

Time to upgrade to  
Business Central?

Dynamics 365 Business Central, formerly  
Dynamics NAV, is Microsoft's comprehensive 
business management and ERP solution for 
small to medium sized organisations. We help 
customers realise the efficiencies, security and 
reliability offered by Business Central, delivering 
them a cloud-ready application that will centralise 
their data, enhance customer relationships, 
maximise sales and revenue and build intelligence 
into their decision making - all based on accurate, 
real time financial information. 
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Upgrading with Kick ICT
We are experts in helping customers get set 
up with Business Central, whether it be a new 
installation, an upgrade from legacy applications, 
or a migration project from a range of accounting 
software platforms. 

We appreciate that customers can be concerned 
about the time, hassle and expense of upgrading 
their applications, that's why we've developed 
a clear, transparent pathway to help ensure a 
successful project.

1/ Discovery and analysis

Identify your current challenges, reviewing  
your modules and applications

2/ Test data migration

View a subset of your data within BC, 
gaining first hand experience

3/  Full data migration  
and process mapping

Ensuring you are operating in BC in 
minimal time with minimal interruptions

4/ Training and support

Delivered by our Business Central  
product experts

Annual Report / 2020

What do our 
customers say?

Scotch Frost 

“The upgrade project 
from NAV to Business 
Central was thorough, 
well planned and well 
executed, allowing us 
to continue focussing 
on providing a 
great service to our 
customers, safe in the 
knowledge that we 
are operating from a 
secure, scalable and 
modern technology 
platform.”

Ann Doherty 
Director

RHealthcare 
“Modernising our IT 
platform was a key 
strategic objective as 
we continue to evolve 
our business to operate 
successfully in the 
digital, and increasingly 
remote working era. 
Our decision to work 
with Kick ICT was an 
important one and 
we’re pleased with how 
the upgrade project 
to Business Central 
has gone, delivering a 
solution that means we 
can continue to place 
our focus on providing 
a great service to our 
customers.”

Matthew Nelson 
Technical Manager 
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Search - 
‘Kick Business Central’  
to start your upgrade 
journey

What’s your starting point?
Customers can begin their upgrade to Business Central 
journey from a variety of different starting points. For 
example, they could be working with older versions of 
Dynamics NAV, an accounting software solution such as  
Sage 50 or QuickBooks or be using multiple applications 
and need to consolidate.

Our top 10 reasons customers typically need to  
upgrade are:

1/   You’re missing out on the benefits of cloud technology

2/   You need a solution that is scalable across  
multiple businesses and locations

3/   You’re making key financial and/or business  
decisions based on unreliable data

4/  Your business processes are becoming  
more complex

5/  You are experiencing business growth

6/   Your reporting is limited and no longer fits  
your business need

7/   Your integration possibilities are limited, unable  
to integrate accounts with CRM, for example

8/   You’re missing sales opportunities across the  
lead to purchase journey

9/  You’re having to work across multiple systems  
and applications

10/  You often have issues with customer billing  
and invoicing

Our pathway offers customers the 
opportunity to upgrade from their 
existing applications to Business Central 
with minimal time and operational 
impact and can be broken down into  
4 simple steps:
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Exceptional  
invoice 
management  

With automated 
recurring invoices, 
multiple invoice 
filtering options, 
automated large 
volume invoice 
generation and 
seamless  
integration with 
Business Central

Multi-sector 
deployment 
 

Available to 
deploy in 
virtually any 
sector where 
recurring 
invoicing is 
present

Happier 
Customers  
 

Who’ll be in 
receipt of 
clear, accurate 
and on-time 
invoices

Subscription Billing  
for Business Central

The development of bespoke products to deliver 
greater Business Central functionality is a core 
element of our work.

One of our most popular products is Subscription 
Billing, developed in response to customer feedback 
highlighting the need for enhanced functionality for 
their recurring billing requirements.

Supercharge your billing process
The world has moved to periodic billing which places 
huge demand on finance teams. With Subscription 
Billing we’ve created an application that places 
automation at the heart of this process, providing 
customers with an effortless and efficient solution to an 
otherwise expensive, labour and process intensive task.

 

In deploying Kick’s Subscription Billing product,  
you can expect:

22

Search - 
‘Kick Subscription Billing’  
to modernise your  
processes today

Dynamics in focus

Using our expertise of Microsoft Power Platform  
and Business Central, we’ve created Constructa,  
our bespoke product to meet the unique finance  
and ERP needs of the construction industry.

/ Constructa 5.0 enabled for Business Central

/  Available for deployment UK-wide across  
the construction sector

/  Comprehensive management of project  
costs, budget, inventory and resource

/  Enables processing for IR35 and the  
domestic reverse charge for building  
and construction services

/  Flexible Cost Value Reconciliation (CVR)  
tool providing highly accurate cost visibility  
across multiple users within an organisation

/  Application schedules to facilitate the  
monitoring of payment due dates in  
accordance with the Construction Act 2011

/  Enhanced capability to support any small to  
medium sized business working within the 
construction industry

23
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Constructa  
Business Central

Find out more  
by searching  
‘Kick Constructa’
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Expertise

We are experts. From solution design to support, 
we deploy over 300 years combined experience 
from our 30+ strong team of Dynamics experts.

 

Solutions

We work with the best. With bespoke Kick 
applications to meet specific business and 
industry demands and access to a series of partner 
products to enhance your Business Central and 
Dynamics set up, we ensure your organisation 
benefits from Microsoft’s immense capabilities. 

Accreditations

We have the badges. With multiple 
accreditations including Microsoft Gold Partner 
and Jet Global Elite partner status, we continually 
invest in the product education of our team to 
ensure our customers remain at the forefront of 
the Dynamics and Power Platform revolution.

 
Strategy

We are here to help. Covering upgrades, 
migrations and a range of specific operational 
demands, our consultants and developers work 
collaboratively with customers to meet their 
Dynamics requirements today and to map  
their future.

Why Kick for 
Dynamics?

300 years
Combined 
experience

30 years
Delivering 
technologies 

1000s
Globally supported 
users

kickict.co.uk

Dynamics

Find out more  
by searching  
‘Kick Microsoft  
Dynamics’
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Infor

Partnering with  
global ERP software 
provider Infor to deliver 
highly functional 
enterprise and SME 
finance solutions. Deploy one of our multi-sector 

Infor-led ERP based solutions 
and become a truly connected 
organisation; modernising your 
finance platform and processes  
and providing a true, real time  
view of your key financial and 
business data.
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Infor Solutions

What we do

Developing, consulting, deploying 
and supporting an extensive range  
of Infor enterprise and SME solutions.

Enhancements Reporting and 
Analytics

SunSystems

Your IT Experts and Partners Annual Report / 2020kickict.co.uk

d/EPM Pegasus Support Housing Division Operating 
Service

Providing solutions from 
Infor, Qlik and Power BI to 
enable the right decisions 
based on accurate data

Delivering integrated 
financial management, 
sales management, 
purchasing, and inventory 
solutions across a wide 
variety of sectors

Access our in-depth 
knowledge across the full 
spectrum of applications 
that can be deployed 
to enhance your Infor 
platform

Deploying Infor's powerful 
budget, forecast, planning 
and reporting solution

Offering SME customers 
accounting, finance, 
payroll, HR and CRM 
solutions

In-house expertise 
providing support to 
customers across our  
Infor product range

In-depth knowledge of 
the unique accounting 
landscape within the 
housing association sector

Interact with SunSystems 
data anytime, anywhere, 
digitise workflows, utilise 
integrated document 
management and build 
bespoke reporting 
dashboards
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Infor in focus

Committing to continuous 
improvement
Bernicia were determined to focus on the 
continual improvement of their finance 
technologies and in 2020 we delivered 
their SunSystems 6.4 upgrade. Alongside 
strengthened security, increased memory 
and PO and invoice process improvements, 
the upgrade to 6.4 gave Bernicia access to 
Operating Service (OS), Infor’s central platform 
for hosting financial applications. With OS, 
Bernicia are utilising:

/ An integrated document management suite

/  Fully digital workflow and authorisation 
processes with in-built audit trail

/  Access to their SunSystems finance data  
anytime, anywhere - a major benefit in  
the Covid restricted world

/  Greater team collaboration with instant 
messenger-style communications

Annual Report / 2020
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Delivering a  
consolidated finance  
platform
In project scoping with Bernicia we quickly 
identified that Infor SunSystems would provide the 
organisation with the required re-engineering and 
consolidation of their finance systems on to one 
platform.

However, deployment was a complex phase of 
the project. One of the key challenges was the 
requirement to take 25 years of financial and 
operational data and make this usable within 
SunSystems. Through a combination of our SQL 
knowledge, our expertise in the housing sector 
and our experience of complex SunSystems 
deployments, we were able to take Bernicia’s 
data from their existing finance subsidiaries and 
successfully re-structure for deployment into their 
SunSystems platform.

This work was completed in March 2017. With 
multiple subsidiaries now aligned as a single 
business unit. With a single accounts payable 
ledger, Bernicia Homes were able to successfully 
deliver their year-end reporting as a centralised 
Group and team.

Modernising reporting and 
budgeting with technology
Following the early 2017 deployment of SunSystems 
our work with Bernicia shifted to modernising their 
forecasting, reporting and budgeting processes.

To do this we opted to enhance their SunSystems 
platform with Infor Dynamic Enterprise Performance 
Management (d/EPM), delivering:

/ Improved budget holder reporting with Bernicia’s  
 finance team utilising web-based reporting,  
 removing the need to share multiple excel  
 spreadsheets whilst empowering individual budget  
 holders with greater insights and the capability to  
 drill down on transactions of interest

/ Access to previously siloed data, allowing better  
 forecasting with the ability to take a holistic  
 view of the organisation’s past and present  
 financial performance when looking to forecast  
 future outcomes

/ A streamlined budget process, providing budget  
 managers with access to a powerful tool to  
 manage all their budget requirements

Centralising finance 
systems, modernising 
reporting and 
delivering continuous 
improvement with 
Bernicia Homes 
 
Bernicia Homes have worked incredibly hard to 
earn a reputation as one of the country’s leading 
housing providers and currently manage 14,000 
properties, employing over 500 staff with a 
turnover in excess of £70m.

In 2016 Bernicia initiated a new multi-year finance 
strategy, a key part of which was to re-engineer 
their finance system into one consolidated 
platform before focusing on modernising their 
approach to reporting and budgeting.

Bernicia Group

“Today we operate from a modern, integrated 
and easy-to-use finance management 
platform that’s allowed us to meet one of our 
key business objectives of becoming a more 
financially resilient group. Importantly, as we 
all continue to adapt our organisations to 
the challenges of living through a pandemic, 
we now have the technology that provides 
us with the access to our key financial data 
and applications anytime, anywhere, and in a 
secure manner.”

 
Janette Longstaff 
Executive Director
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Upgrading finance 
processes and 
applications against 
the backdrop of 
the pandemic with 
Borders College

Borders College is a leading education institution 
based in the Scottish Borders. We agreed a 
significant project with Borders College in early 
2020 to modernise their key finance applications, 
led by an upgrade to SunSystems 6.4.

Our delivery of this project was impacted in March 
2020 as the repercussions of the pandemic took 
hold with staff at both Borders College and Kick 
transitioning to home working. 

Upgrading to SunSystems 6.4
In upgrading to SunSystems 6.4, we opened  
up a series of benefits to the finance team at 
Borders College:

/ Strengthened security with automated single  
 sign on process 

/ Improved reporting capability with access  
 to Infor Q&A (Vision), allowing the finance  
 team to manage their reporting from a single  
 web-based application

/ Latest 64 bit architecture supporting fast  
 data processing requirements 

/ Process efficiencies, particularly around the  
 procurement related PO and invoicing process.

Alongside delivering Borders Colleges’ upgrade 
to 6.4, we also deployed Infor’s Making Tax Digital 
module. With quarterly VAT returns now mandated 
by government, the Making Tax Digital module 
enables Borders to submit quarterly VAT returns 
directly from Infor SunSystems, with automation 
driving productivity gains in the shape of reduced 
preparation, report running and record keeping time.

Maintaining project momentum 
during the pandemic

The project began as a traditional on-site upgrade, 
however, due to COVID-19 moved to a fully remote 
delivery to accommodate staff working from home.

All project meetings, design workshops, system 
configuration, user training and user testing support  
were all delivered via Microsoft Teams video calls.  
A combination of tremendous flexibility and resilience 
from the college’s finance and IT teams, supported by  
the patience and understanding from the Kick project 
team, resulted in a successful upgrade.

Everything under one roof  
with Operating Service (OS)
Upgrading to SunSystems 6.4 allowed  
Borders College to access key elements of Infor 
Operating Service, Infor’s intelligent cloud ready 
operating platform to connect multiple business 
applications. Borders College are able to utilise 
a fully integrated document management suite, 
improved collaboration across their team with 
in-app messaging, access to their SunSystems 
finance data anytime, anywhere and improved 
digital workflows and authorisations.
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Borders College

As an existing SunSystems user and Kick ICT 
customer, we were able to leverage a lot of 
continuity and establish excellent collaboration 
between the teams involved in this project. We 
were struck by the professionalism of Kick ICT and 
the speed of response around testing, despite 
everything being done remotely. We are already 
looking to share our newly developed best practices 
with other colleges and look forward to even more 
collaboration in the future".”

 
Hazel Robertson 
Vice Principal 
(Finance and Corporate Services)

Importantly, our work with Borders College 
has become the template for the remote 
delivery, when required, of all our finance 
technology projects and user training.

Infor in focus
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Why Kick?

Expertise

We are experts.  
Over 250 years of product 
expertise across our 
project management, 
consultation and support 
teams, providing Infor 
solutions to over 12,000 
users.

 

Solutions

We work with the 
best. Provider of 
Infor and Pegasus 
applications for over 30 
years, with unrivalled 
experience deploying 
the full spectrum of 
Infor enhancements 
from providers including 
Document Centric 
Solutions, Professional 
Advantage and Qlik 
applications that can be 
deployed to enhance your 
Infor platform.
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Accreditations

We have the badges.  
A leading UK reseller of  
Infor applications, a  
Pegasus Centre of 
Excellence Partner and 
Professional Advantage’s 
Strategic Partner of the 
Year, we are committed to 
ensuring our people are 
educated and accredited, 
with customers able to 
access the expertise they 
need to develop their Infor 
solutions.

 
Strategy

We are here to help. 
Deploying a robust project 
delivery mechanism to 
ensure on budget and 
on time deployments, 
with a continued focus on 
working collaboratively 
with customers to deliver 
the financial technologies 
and business intelligence 
to support their strategic 
requirements.

kickict.co.uk

Infor

Find out more by searching  
‘Kick Infor’

250 years
Combined 
experience

12,000
Users

30 years
Providing Infor and 
Pegasus applications 
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Communications

Demand from organisations to 
communicate effectively with 
their customers, employees and 
stakeholders and to provide a robust 
and high performing connectivity 
platform for their suite of business 
applications has never been greater. 
We are all on an accelerated journey 
to the cloud and the timely creation 
of our new Communications division 
allows us to satisfy our customers’ 
requirements with a comprehensive 
range of business communication 
solutions coupled with outstanding 
consultancy and support.

Supporting the convergence of  
unified communications and the 
digital workforce. It’s more than just 
Telecoms and Connectivity – in the 
digital world it defines what you  
do and the quality of how you do it.
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Communications
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Who we work with

NEC

Microsoft TeamsVirgin

BT Wholesale Vodafone

CityFibre Gamma 3 Mobile

TalkTalkEE O2

Avaya 3CX
GammaPanasonic
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What we do

We offer modern communications 
solutions that ensure small to 
medium sized organisations can 
meet their cloud and internet 
demands with fast, reliable and 
secure connections.
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VoIP

Ideal for multi site and remote/
home working , VOIP/SIP is a cloud 
based, cost effective telecoms 
solution which can be provisioned 
on the full cloud based Gamma 
Horizon platform or the flexible 
hybrid 3CX system, with both 
designed to replace ageing on  
site switch/PBX technology

WiFi

Secure, reliable, and scaleable WiFi 
solutions to deliver maximum 
coverage across your office 
environment, whether this be 
long range WiFi for a logistics 
warehouse, or dual channel WiFi 
for smart mobile devices

Solutions that ensure your mobile 
is an extension of your office. 
Full integration with your phone 
system along with a range of plans 
that can be tailored to meet your 
requirements 

Business Mobiles

From cloud to hybrid through 
to traditional on premise we 
provide a range of feature rich 
solutions incorporating, for 
example, call recording and call 
management from industry 
leading vendors such as 
Gamma, 3CX, and NEC

Business Telephone 
Systems

Internet  
Connectivity

Superfast and secure leased lines 
and broadband using the latest, 
ethernet, FTTP/FTTC, and ADSL 
technologies with guaranteed 
performance SLA’s to support  
your business

Providing structured cabling 
(CAT5/6), single/multi-mode 
fibre and high-speed wireless 
bridge solutions

Cabling infrastructure
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“When looking at potential acquisitions we consider key 
criteria – does it compliment the solutions we currently 
provide, will our customers benefit, and does it add 
value to the Kick ICT Group? With Clyde Solutions we 
were able to quickly answer yes to each question and 
are delighted to welcome the Clyde team to the Kick 
family. This acquisition significantly bolsters the business 
communications area of the group and I look forward 
to speaking with our Kick and Clyde customers as we 
look to further strengthen the communications and IT 
support we provide to their businesses.”

Alan Turnbull 
Group Sales Director

The right acquisition for our 
group and our customers
In a world where the rise in remote working 
has made the convergence of connectivity and 
applications greater than ever before (effectively 
bringing Microsoft Teams and telephony solutions 
together), we are excited at the possibilities this 
acquisition offers both Kick ICT and Clyde Solutions 
customers.

For those customers at Clyde Solutions, we 
are providing a ‘business as usual’ approach to 
supporting their communications needs, whilst over 
the coming months we will be working with these 
customers to detail the wider benefits they can 
access now they are part of one of the UK’s leading 
independent ICT services businesses.

With our existing and new Kick customers, there 
is the opportunity to look more broadly at their 
business communications requirements and how 
we can meet these requirements utilising the wider 
range of solutions we are now able to provide.

Launching a new 
division with the 
acquisition of  
Clyde Solutions Ltd.

A key part of our continued growth strategy 
is to explore interesting opportunities with 
entrepreneurial firms that want to be part of  
a fast-growing UK IT business headquartered  
in Scotland.

April 2021 saw the completion of negotiations 
on our latest acquisition, Clyde Solutions. Clyde 
Solutions is a well-known and established Glasgow 
based company that provide business telecoms and 
internet connectivity solutions to customers across 
the UK.

With the continued appetite of SME businesses to 
consume cloud based applications it has become 
increasingly clear how important it is to have 
great internet connectivity. The Clyde Solutions 
acquisition and subsequent creation of our new 
Communications division gives Kick an unrivalled 
end to end proposition. 
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Why Kick?

Expertise

We are experts.  
With over 100 years 
combined experience 
across our team.

 
 
Solutions

We work with the best.  
Partnered with leading 
telecom industry names 
including Avaya, NEC 
and Gamma to ensure 
our customers access the 
right solutions at the  
right price.

We have over 100 years of combined experience in 
planning, installing, supporting and transforming 
comms environments across multiple organisations 
and sectors. In addition, we have a detailed knowledge 
and understanding of the cloud applications whose 
performance is so heavily dependent on the quality 
of your comms environment. Consequently this multi 
faceted expertise creates an operational USP for Kick 
in our ability to plan, deploy and support environments 
putting application performance and user experience  
at the forefront of our solution deliverables.
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Accreditations

We have the badges.  
NEC SV9100 & SL2100 
accredited.  We are also 
approved Gamma, Horizon, 
UC Solution and 3CX 
accredited partners.

Strategy
We are here to help.   
With an appointed  
account manager and 
highly skilled engineers 
who will work with you 
to seamlessly align 
your communications, 
connectivity and cloud 
requirements.

kickict.co.uk

Communications

100 years
Combined  
experience

296
Services  
delivered

24/7
Support 
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Find out more by searching  
‘Kick Communications’
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We operate both a 
group board and an 
operational board 
within Kick ICT.
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Group Board
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Tom O’Hara 
Chief Executive Officer 
tom.ohara@kickict.co.uk

Alan Turnbull 
Group Sales Director 
alan.turnbull@kickict.co.uk

David Chazan  
Dynamics Strategic 
Initiatives Director 
david.chazan@kickict.co.uk

Raymond O’Hare 
Non-Executive Director 
raymond.ohare@kickict.co.uk

Operational Board

David Paine 
Technical Services 
Director  
david.paine@kickict.co.uk

Donald McKay 
Head of Support  
donald.mckay@kickict.co.uk

Douglas Drysdale 
Dynamics CTO 
douglas.drysdale@kickict.co.uk

Elise Mitchell 
Dynamics Consultant 
Team Leader  
elise.mitchell@kickict.co.uk

Ian Davis 
Account Director  
ian.davis@kickict.co.uk

John Sinclair 
Dynamics Support  
Team Leader  
john.sinclair@kickict.co.uk

Paul Sutherland 
Housing Solutions Director 
paul.sutherland@kickict.co.uk

George Paterson 
Head of Telecoms 
george.paterson@kickict.co.uk

George Strathie 
Head of Infor Services  
george.strathie@kickict.co.uk

Ailie McLeod 
Group Financial Controller  
ailie.mcleod@kickict.co.uk

Alex Goss 
Dynamics 365 Team Leader  
alex.goss@kickict.co.uk 

Christine Archdeacon 
Infor Application  
Support Manager  
christine.archeacon@kickict.co.uk

Aileen Primrose 
Head of Dynamics Sales 
aileen.primrose@kickict.co.uk

Search ‘Kick ICT People’  
for more information on 
the team 
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Siobhan Gallagher 
Head of HR  
siobhan.gallagher@kickict.co.uk

The group board comprises our 
CEO and directors who call upon 
their extensive experience working  
in the IT sector to provide strategic 
direction to the business and 
ensure our vision remains on track.

Our group board is complemented 
by our operational board, who 
are responsible for the day-to-day 
running of Kick ICT, including the 
management and development  
of our 100+ colleagues.

Natalie Davidson 
Head of Marketing 
natalie.davidson@kickict.co.uk

Our Management Team
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  2020 2019 
  £ £ 
 
Turnover  14,552,520 13,235,934 
Cost of sales  6,218,045 5,020,423

 
Gross profit  8,334,475  8,215,511 
Administrative expenses  5,860,969   5,821,476

  2,473,506 2,394,035 
Other operating Income  106,210 -

Operating profit before depreciation  2,579,716 2,394,035 
Amortisation and depreciation  701,904 659,709

 
Operating profit  1,877,812 1,734,326 
Interest receivable and similar income 295  83

  1,878,107  1,734,409

Interest payable and similar expenses  107,862 161,180

 
Profit before taxation  1,770,245 1,573,229 
Tax on profit  402,715 335,390

 
Profit for the financial year  1,367,530  1,237,839

 
Other comprehensive income  - -

 
Total comprehensive income for the year 1,367,530  1,237,839

Fixed assets    
Intangible assets  3,981,219 4,472,891 
Tangible assets  249,386 244,996 
Investments  - -

  4,230,605 4,717,887

Current assets 
Stocks  28,145 23,424 
Debtors  2,503,622 3,055,769 
Cash at bank and in hand  2,920,128 2,400,550

  5,451,895 5,479,743

Creditors   
Amounts falling due within one year   3,657,986 3,088,661

Net current assets  1,793,909 2,391,082

Total assets less current liabilities  6,024,514 7,108,969

Creditors 
Amounts falling due after  (765,083) (1,665,187) 
more than one year

Provisions for liabilities  (18,811) (9,310)

Deferred income  (1,956,957) (3,323,139)

Net assets  3,283,663 2,111,333

Capital and reserves 
Called up share capital  216,668 216,668 
Retained earnings  3,066,995 1,894,665

Shareholders' funds  3,283,663 2,111,333

Consolidated Statement  
of Comprehensive Income 
Year ended 30 September 2020 

Consolidated Statement  
of Financial Position
Year ended 30 September 2020 

  2020 2019  
  £ £
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Registered in Scotland SC503166 

VAT Registered Number: GB 281 9596 54

“Thank you for taking the  
time to read the second in  
our annual report series. 

2021 will be an uncertain year  
for many businesses, however,  
we look forward with optimism to 
progressing our plans to enter new 
markets and provide additional 
product and service offerings to 
our existing and new customers.

We will continue to be invested in 
the success of our customers and, 
as always, we’re here to help.” 
 
Tom O’Hara / CEO / Kick ICT



Head Office 
Solais House 
19 Phoenix Crescent 
Strathclyde Business Park 
Bellshill 
ML4 3NJ

Reception: 01698 844 600  
Support:  0345 034 9600 
Email: info@kickict.co.uk 
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